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VOLUMEVOLUME
TWOTWO

WATERINGWATERING
YOUR YARDYOUR YARD
Mulch slows the
evaporation of
moisture. Many

beautiful trees and
plants thrive without

irrigation.

TAXTAX
RATERATE

CHANGESCHANGES

OFFICEOFFICE
WILL BEWILL BE
CLOSEDCLOSED

NOV. 23 & 24NOV. 23 & 24
Normal Business

hours will resume
 Nov. 27th



Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra
Community Centre,

 151 Trinity Hills Dr, Austin Tx 78737.
Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 

24 Hour Emergency contact at 281-367-5511. 

UPDATEUPDATE
YOURYOUR

INFORMATIONINFORMATION

CUSTOMERS SHOULD BE  
RECEIVING 
IMPORTANT

ANNOUNCEMENTS
FROM  HAYS WCID 1&2
VIA: TEXT AND EMAIL

IF YOU NEED TO UPDATE CURRENT
 INFORMATION ALREADY ON FILE,

 PLEASE EMAIL: HELP@HAYSWCID.ORG
OR CALL OUR OFFICE AT: 512-686-1660

mailto:help@hayswcid.org


RRIGATIORRIGATIO

Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra
Community Centre,

 151 Trinity Hills Dr, Austin Tx 78737.
Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 

24 Hour Emergency contact at 281-367-5511. 

REMINDERSREMINDERS
II                  NN

Hays county wcid no. 2 residential water schedule

Hays county wcid no. 1 residential water schedule

For additional Information on irrigation regulations, please click your respective water schedule title.  

STAGESTAGE
22

WATERING RESTRICTIONSWATERING RESTRICTIONS

TWICE A WEEK WATERING:

 midnight - 6 a.m

Watering must occur between the hours of 

NO LANDSCAPE VARIANCES WILL BE
GRANTED AT THIS TIME

NO POWER WASHING OR VEHICLE WASHING

REPLENISHING POOLS IS PERMITTED.
FILLING OF ALL NEW AND EXISTING POOLS

IS PROHIBITED.

This schedule only applies to automatic

and hose-end sprinklers. On designated

days customers may water with a hand-

held hose anytime.

Violations of the schedule could result in a

minimum $200.00 charge on your monthly

water bill.

mailto:help@hayswcid.org
https://www.hayswcid.org/hwcid-2/watering-restrictions
https://www.hayswcid.org/hwcid-1/watering-restrictions


STAGESTAGE
22 WHAT ISWHAT IS

  A STAGE?A STAGE?
The chart below outlines steps customers should

take to comply with the current drought stage
plan and help conserve water.

WCID 1 & 2 Water Conservaon and Drought Conngency Plan 
Customer Reference 

Pools 

Vehicle Washing 

New Landscapes 

Activties and Events 

Outdoor Water Features 

Topic 
Water Shortage Type 

Designated Watering Days 

Designated Watering 
Hours 

Use of hand-held hoses or 
faucet-filled buckets or 
watering cans. 

Not Prohibited.

Stage 1 
Mild 
Twice per week on
designated days. 
Between midnight to 10 
am and 7 pm to midnight 
on designated watering 
days. 

No Prohibited. 

Follow mandatory
watering schedule. May
request a variance. 

May wash vehicles during 
designated days and 
hours. 

Not Prohibited.
Permitted if water being
used is put to beneficial
use (e.g., watering
landscape) or drains into a
re-circulating device. 

Prohibited. 

Stage 2 
Moderate 

Twice per week on
designated days. 

Between midnight and 6 
am on designated 
watering days. 

On designated watering 
days with no designated 
watering hours. 
Follow mandatory 
watering schedule. No 
variances will be 
approved. 

Prohibited. 

Prohibited. 

 
Filling of all new and
existing pools is 
prohibited. A variance
may be granted on a
case- by-case basis. 

Stage 3 
Severe 

Once per week on
designated days. 

Between midnight & 6 
a.m. on designated 
watering days. 

May be used during 
designated watering days 
and hours. 

No new landscapes may 
be installed. No variances 
will be approved. 

None. 

Prohibited. 

Prohibited. 

Prohibited. 

Prohibited. 

Prohibited. 

To be determined. 

Stage 4 
Emergency 

Prohibited. 

“This is quick reference guide prepared to assist our customers in achieving compliance with some of the fundamental requirements of our adopted Water Conservaon and Drought Conngency Plan
(“WCDCP”). This guide is not intended as a substute for the WCDCP, which must comply with specific requirements promulgated by the Texas Commission on Environmental Quality and contractual
requirements imposed by our water suppliers. We recommend that customers review the WCDCP to confirm all requirements. A copy of the WCDCP can be found on the Districts’ website.” 

Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra Community Centre,
 151 Trinity Hills Dr, Austin Tx 78737.

Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 
24 Hour Emergency contact at 281-367-5511. 

Prohibited. 

Prohibited. Prohibited. 

 Filling of all new and 
existing pools is 
prohibited. A variance 
may be granted on a case-
by-case basis. 

Replenishing is permitted. 

mailto:help@hayswcid.org


Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra
Community Centre,

 151 Trinity Hills Dr, Austin Tx 78737.
Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 

24 Hour Emergency contact at 281-367-5511. 

THERE'S AN APP FORTHERE'S AN APP FOR
THATTHAT

Hays Customer

123456

123456

123456

123

TRACKINGTRACKING
YOURYOUR  
USAGEUSAGE

 Hays County WCID 1 & 2 are currently using smart meter devices to better track water usage, quickly
identify leaks, and help conserve water. You can monitor your usage using the EyeOnWater smart meter

dashboard.

Enter your service postal zip code.
Enter the IVR ID#, located in the
account number location.
Enter and confirm email address.
Create and confirm password.
Accept terms of use.
Verify your email address in
confirmation email.

1.
2.

3.
4.
5.
6.

How To Create an EyeOnWater Account

THE BENEFITSTHE BENEFITS
Track your daily usage.
Set leak alerts.
Make sure your irrigation is going
off on proper times
If your kid said they went to school,
but the toilet got flushed in the
middle of the day...you can tell! 
You see what we see!

STAGESTAGE
22

mailto:help@hayswcid.org
https://apps.apple.com/us/app/eyeonwater/id915457810
https://play.google.com/store/apps/details?id=com.badgermeter.eyeonwater&pcampaignid=MKT-Other-global-all-co-prtnr-py-PartBadge-Mar2515-1&pli=1


Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra
Community Centre,

 151 Trinity Hills Dr, Austin Tx 78737.
Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 

24 Hour Emergency contact at 281-367-5511. 

      Curious about historical tax

rates? Click on your district:

Hays 1Hays 1

Hays 2Hays 2

to reduce the tax rate from from $0.770 to $0.710 per

$100 of assessed value for the for the 2023 tax year.

The tax rate reduction is in addition to action earlier

this year to increase the residential homestead

exemption from 10% to 12% , and to increase the

exemption for residents over 65 years old or disabled

from exemption from $30,000 to $35,000.

WCID 1 VOTED:WCID 1 VOTED:

to reduce the tax rate from $0.792 to $0.730 per $100

of assessed value for the for the 2023 tax year. The

tax rate reduction is in addition to action earlier this

year to increase the residential homestead exemption

from10% to 12%, and to increase the exemption for

residents over 65 years old or disabled from

exemption from 30K to 35K.

WCID 2 VOTED:WCID 2 VOTED:

      

CHANGESCHANGES
TT              EEAX RATAX RAT

WCIDs provide water service, manage the wastewater

treatment plant, operate drainage facilities, provide

security services, operate district irrigation, and maintain

the districts' parks, greenspaces, and extensive trails. In

addition the WCIDs are responsible for administering

consultant and vendor contracts such as the contract

with TDS. The TDS contract provides trash and recycling

pickup. Property taxes are the primary source of revenue.  

The WCID Boards are required to adopt a tax rate each

year. Since their initial adoption, WCID tax rates have never

increased. In fact, for the fourth year in a row both WCID

No. 1 and WCID No.2 are pleased to announce reductions in

tax rates and increases in exemptions.

These savings are the result of an annual process

developed by the Boards to evaluate the Districts’

anticipated capital projects, operating and maintenance

budget, available fund balance, and increases in overall

assessed value of taxable District property to

determine whether additional tax relief is fiscally

responsible. The Districts continue to monitor the                

                       call  dates on all Bonds issued

                                                for future potential savings.

mailto:help@hayswcid.org
https://www.hayswcid.org/hwcid-1/tax-information
https://www.hayswcid.org/hwcid-2/tax-information


Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra
Community Centre,

 151 Trinity Hills Dr, Austin Tx 78737.
Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 

24 Hour Emergency contact at 281-367-5511. 

Fall
PICKUPPICKUP

TDS REQUIREMENTS MUST BE MET TO BE PICKED UP. THE REQUIREMNTS ARE: ALL BRUSH AND LIMBS MUST BE BUNDLEDTDS REQUIREMENTS MUST BE MET TO BE PICKED UP. THE REQUIREMNTS ARE: ALL BRUSH AND LIMBS MUST BE BUNDLED

OR BAGGED, EACH BUNDLE MUST BE TIED TOGETHER WITH SOME SORT OF TWINE, ROPE, ETC. DEPENDING ON THE WASTEOR BAGGED, EACH BUNDLE MUST BE TIED TOGETHER WITH SOME SORT OF TWINE, ROPE, ETC. DEPENDING ON THE WASTE

VOLUME, IT MAY TAKE MORE THAN ONE DAY TO GET THROUGH THE NEIGHBORHOOD SO PLEASE BE PATIENT AS THEYVOLUME, IT MAY TAKE MORE THAN ONE DAY TO GET THROUGH THE NEIGHBORHOOD SO PLEASE BE PATIENT AS THEY

WORK THEIR WAY TO YOUR HOUSE.WORK THEIR WAY TO YOUR HOUSE.

Have it on the curb by monday10/30/23Have it on the curb by monday10/30/23Have it on the curb by monday10/30/23
  IT MAY TAKE SEVERAL DAYS TO COMPLETE COLLECTION. UNLIMITED BUNDLES OF BRUSH AND CRAFTIT MAY TAKE SEVERAL DAYS TO COMPLETE COLLECTION. UNLIMITED BUNDLES OF BRUSH AND CRAFT

PAPER BAGS OF YARD WASTE (LEAVES, GRASS, ETC.)PAPER BAGS OF YARD WASTE (LEAVES, GRASS, ETC.)

mailto:help@hayswcid.org


Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra
Community Centre,

 151 Trinity Hills Dr, Austin Tx 78737.
Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 

24 Hour Emergency contact at 281-367-5511. 

MOTORIZEDMOTORIZED
VEHICLESVEHICLES

  NO UNAUTHORIZEDNO UNAUTHORIZED
MOTORIZED VEHICLES ONMOTORIZED VEHICLES ON

THE GREEN BELT AREAS ORTHE GREEN BELT AREAS OR    
ANY OF THE WCIDANY OF THE WCID

PROPERTIES.PROPERTIES.  

AROUNDAROUND
THETHE

NEIGHBORHOODNEIGHBORHOOD

NEED TO REPORT ANNEED TO REPORT AN
AREA ?AREA ?

Take a photo of the area of concern

Email the photo to Help@hayswcid.org

In the subject line write: "REPORTING AN ISSUE"

In the Body: list the nearest cross streets of

your photo with best contact information.

Storm Cleanup Update: The districts are pleased to announce that the cleanup efforts
stemming from the February 2023 storm are nearly complete. For WCID 1 and 2 combined,

cleanup costs are nearing $1 million. Both districts have worked tirelessly to complete
cleanup efforts without passing any additional costs onto Belterra residents.

For everyone’s safety, Belterra is a

leashed community. Please respect

the signs within the community. Also,

please pickup after your dogs.

PET OWNERS:PET OWNERS:
A  drinking fountain is coming

to   mesa verde park!

WHAT‘S NEW!WHAT‘S NEW!

You may see construction in

 the area as we line the new lineNo more

excuses for not

finishing that

mile!

mailto:help@hayswcid.org


Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra
Community Centre,

 151 Trinity Hills Dr, Austin Tx 78737.
Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 

24 Hour Emergency contact at 281-367-5511. 

HOLLOWEEN SAFETYHOLLOWEEN SAFETY
Carry glow sticks or flashlights, use reflective tape or stickers

on costumes and bags, and wear light colors to help kids see and

be seen by drivers.

Remind kids to cross the street at corners or crosswalks.

Slow down and be alert!

SAFETYSAFETY
REMINDERSREMINDERS

Local Law Enforcement

warning:  

criminal circles seek and

remember easy targets. 

Please take all valuables

inside and lock your vehicles. 

WCID 1 & 2 have transitioned

contracted security services from

the Hays County Constable Office

to the Hays County Sheriff

Department. The districts thank

the Hays County Constable for

their years of service and the

districts thank the Sheriff’s

department for their willingness

to partner with Belterra.

mailto:help@hayswcid.org

