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WINTER AVERAGINGWINTER AVERAGING

THE MONTHLY QUANTITY OF SEWER THAT YOU
WILL BE BILLED FOR IN 2024 WILL BE

DETERMINED BY THE AVERAGE OF YOUR WATER
USAGE AMOUNTS DURING THE PRECEEDING

MONTHS OF DECEMBER, JANUARY AND FEBRUARY.
SHOULD THE ACTUAL USAGE THROUGH YOUR METER

BE LESS THAN THE WINTER AVERAGE, YOU WILL
ONLY BE CHARGED FOR THE ACTUAL USAGE

REGISTERED ON YOUR WATER METER.
THE MONTHLY RATE FOR SEWER REMAINS AT

$3.63 PER 1,000 GALLONS. 

WHAT MAKES DECMBER, JANUARY &WHAT MAKES DECMBER, JANUARY &
FEBRUARY GREAT?FEBRUARY GREAT?

WINTER AVERAGINGWINTER AVERAGING
RESTARTS RESTARTS DECEMBER 1ST!DECEMBER 1ST!

LOWER WATER
CONSUMPTION IN

DECEMBER, JANUARY &
FEBRUARY = LOWER

SEWER CHARGES!



Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra
Community Centre,

 151 Trinity Hills Dr, Austin Tx 78737.
Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 

24 Hour Emergency contact at 281-367-5511. 

Oak Wilt spreads two ways
ABOVE GROUND through beetles - Diseased red oaks produce 
fungal mats generally in the spring. These fungal mats attracts small beetles and spores
become attached to their body. Beetles, which can travel long distances, are then attracted to
fresh cuts and other exposed wounds on ALL oak trees.

BELOW GROUND through root connections - 
Live oaks grow in dense groups with interconnected roots and this is how it is
most commonly spread. Although less common, it can spread through
interconnected roots of red oaks too. 

HOW DOES IT SPREADHOW DOES IT SPREAD

BESTBEST
TIME TOTIME TO

TRIM OAKSTRIM OAKS
Oak Wilt is a destructive, incurable,

and deadly fungal tree disease that is
a threat to all oak trees, some of our

community's 
most precious natural resources. . 

WHAT IS OAK WILT?WHAT IS OAK WILT?

WHY SHOULDWHY SHOULD
YOU CARE?YOU CARE?

Oak Wilt not only impacts trees it
impacts our community. Trees with
Oak Wilt generally do not survive. 

Oak Wilt can affect aesthetics
decrease your property value, and is
expensive to manage, ignoring this

disease can be very costly:
Prevention is Key. 
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Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra
Community Centre,

 151 Trinity Hills Dr, Austin Tx 78737.
Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 

24 Hour Emergency contact at 281-367-5511. 

CUSTOMERS SHOULD BE  
RECEIVING 
IMPORTANT

ANNOUNCEMENTS
FROM  HAYS WCID 1&2
VIA: TEXT AND EMAIL

IF YOU NEED TO UPDATE CURRENT
 INFORMATION ALREADY ON FILE,

 PLEASE EMAIL: HELP@HAYSWCID.ORG
OR CALL OUR OFFICE AT: 512-686-1660

December and January
are typically the best

months to prune. That’s
when fungal spores
are least likely to

bloom.
Worst time to prune

trees in Texas is
between February to

June. 

BESTBEST
TIME TOTIME TO

TRIM OAKSTRIM OAKS

STAGESTAGE
22
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RRIGATIORRIGATIO

Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra
Community Centre,

 151 Trinity Hills Dr, Austin Tx 78737.
Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 

24 Hour Emergency contact at 281-367-5511. 

REMINDERSREMINDERS
II                  NN

Hays county wcid no. 2 residential water schedule

Hays county wcid no. 1 residential water schedule

For additional Information on irrigation regulations, please click your respective water schedule title.  

STAGESTAGE
22

WATERING RESTRICTIONSWATERING RESTRICTIONS

TWICE A WEEK WATERING:

 midnight - 6 a.m

Watering must occur between the hours of 

NO LANDSCAPE VARIANCES WILL BE
GRANTED AT THIS TIME

NO POWER WASHING OR VEHICLE WASHING

REPLENISHING POOLS IS PERMITTED.
FILLING OF ALL NEW AND EXISTING POOLS

IS PROHIBITED.

This schedule only applies to automatic

and hose-end sprinklers. On designated

days customers may water with a hand-

held hose anytime.

Violations of the schedule could result in a

minimum $200.00 charge on your monthly

water bill.

mailto:help@hayswcid.org
https://www.hayswcid.org/hwcid-2/watering-restrictions
https://www.hayswcid.org/hwcid-1/watering-restrictions


STAGESTAGE
22 WHAT ISWHAT IS

  A STAGE?A STAGE?
The chart below outlines steps customers should

take to comply with the current drought stage
plan and help conserve water.

WCID 1 & 2 Water Conservaon and Drought Conngency Plan 
Customer Reference 

Pools 

Vehicle Washing 

New Landscapes 

Activties and Events 

Outdoor Water Features 

Topic 
Water Shortage Type 

Designated Watering Days 

Designated Watering 
Hours 

Use of hand-held hoses or 
faucet-filled buckets or 
watering cans. 

Not Prohibited.

Stage 1 
Mild 
Twice per week on
designated days. 
Between midnight to 10 
am and 7 pm to midnight 
on designated watering 
days. 

No Prohibited. 

Follow mandatory
watering schedule. May
request a variance. 

May wash vehicles during 
designated days and 
hours. 

Not Prohibited.
Permitted if water being
used is put to beneficial
use (e.g., watering
landscape) or drains into a
re-circulating device. 

Prohibited. 

Stage 2 
Moderate 

Twice per week on
designated days. 

Between midnight and 6 
am on designated 
watering days. 

On designated watering 
days with no designated 
watering hours. 
Follow mandatory 
watering schedule. No 
variances will be 
approved. 

Prohibited. 

Prohibited. 

 
Filling of all new and
existing pools is 
prohibited. A variance
may be granted on a
case- by-case basis. 

Stage 3 
Severe 

Once per week on
designated days. 

Between midnight & 6 
a.m. on designated 
watering days. 

May be used during 
designated watering days 
and hours. 

No new landscapes may 
be installed. No variances 
will be approved. 

None. 

Prohibited. 

Prohibited. 

Prohibited. 

Prohibited. 

Prohibited. 

To be determined. 

Stage 4 
Emergency 

Prohibited. 

“This is quick reference guide prepared to assist our customers in achieving compliance with some of the fundamental requirements of our adopted Water Conservaon and Drought Conngency Plan
(“WCDCP”). This guide is not intended as a substute for the WCDCP, which must comply with specific requirements promulgated by the Texas Commission on Environmental Quality and contractual
requirements imposed by our water suppliers. We recommend that customers review the WCDCP to confirm all requirements. A copy of the WCDCP can be found on the Districts’ website.” 

Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra Community Centre,
 151 Trinity Hills Dr, Austin Tx 78737.

Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 
24 Hour Emergency contact at 281-367-5511. 

Prohibited. 

Prohibited. Prohibited. 

 Filling of all new and 
existing pools is 
prohibited. A variance 
may be granted on a case-
by-case basis. 

Replenishing is permitted. 

mailto:help@hayswcid.org


Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra
Community Centre,

 151 Trinity Hills Dr, Austin Tx 78737.
Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 

24 Hour Emergency contact at 281-367-5511. 

THERE'S AN APP FORTHERE'S AN APP FOR
THATTHAT

TRACKINGTRACKING
YOURYOUR  
USAGEUSAGE

THE BENEFITSTHE BENEFITS

out of 806 active eye on
water meters available to
customers, 328 customers

have created an account to
monitor their usage and

track for leaks.  this is 29%
of the community.

HAYS 2HAYS 2

HAYS 1HAYS 1

Track your daily usage.
Set leak alerts.
Make sure your irrigation is going
off on proper times.
If your kid said they went to
school, but the toilet got flushed in
the middle of the day...you can tell! 
You see what we see!

STAGESTAGE
22

out of 699 active eye on
water meters available to
customers, 278 customers
have created an account
to monitor their usage

and track for leaks.  this
is 28% of the community.

FOR PARK
RESERVATIONS

Have a family event?

mailto:help@hayswcid.org
https://apps.apple.com/us/app/eyeonwater/id915457810
https://play.google.com/store/apps/details?id=com.badgermeter.eyeonwater&pcampaignid=MKT-Other-global-all-co-prtnr-py-PartBadge-Mar2515-1&pli=1
https://www.hayswcid.org/assets/Hays%20Park%20Reservation%20Forms.pdf


Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra
Community Centre,

 151 Trinity Hills Dr, Austin Tx 78737.
Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 

24 Hour Emergency contact at 281-367-5511. 

TESTIMONIALTESTIMONIAL
the software works!

TRACKINGTRACKING
YOURYOUR  
USAGEUSAGE

STAGESTAGE
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HAYS 1HAYS 1
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Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra
Community Centre,

 151 Trinity Hills Dr, Austin Tx 78737.
Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 

24 Hour Emergency contact at 281-367-5511. 

MOTORIZEDMOTORIZED
VEHICLESVEHICLES

  NO UNAUTHORIZEDNO UNAUTHORIZED
MOTORIZED VEHICLES ONMOTORIZED VEHICLES ON

THE GREEN BELT AREAS ORTHE GREEN BELT AREAS OR    
ANY OF THE WCIDANY OF THE WCID

PROPERTIES.PROPERTIES.  

AROUNDAROUND
THETHE

NEIGHBORHOODNEIGHBORHOOD

NEED TO REPORT ANNEED TO REPORT AN
AREA ?AREA ?

Take a photo of the area of concern

Email the photo to Help@hayswcid.org

In the subject line write: "REPORTING AN ISSUE"

In the Body: list the nearest cross streets of

your photo with best contact information.

Storm Cleanup Update: The districts are pleased to announce that the cleanup efforts
stemming from the February 2023 storm are nearly complete. For WCID 1 and 2 combined,

cleanup costs are nearing $1 million. Both districts have worked tirelessly to complete
cleanup efforts without passing any additional costs onto Belterra residents.

For everyone’s safety, Belterra is a

leashed community. Please respect

the signs within the community. Also,

please pickup after your dogs.

PET OWNERS:PET OWNERS:
A  drinking fountain is coming

to   mesa verde park!

WHAT‘S NEW!WHAT‘S NEW!

Installation is expected

to Begin in January 2024!

mailto:help@hayswcid.org


Contact WCID staff at help@hayswcid.org or 512-686-1660 or visit our office at the Belterra
Community Centre,

 151 Trinity Hills Dr, Austin Tx 78737.
Monday-Thursday 7:30 AM to 4:00 PM and Friday's 7:30 AM to 3:30 PM. 

24 Hour Emergency contact at 281-367-5511. 

STAGESTAGE
22 IMPROVEMENTSIMPROVEMENTS

THROUGHOUTTHROUGHOUT
NEIGHBORHOODNEIGHBORHOOD

A stone planter was constructed and filled with plants at the base of
the Pinnacle monument sign. The adjacent green space that was
used as a staging area during storm cleanup is being revegetated.
While the revegetation matting is down, please use caution at the

trailhead near Angelina Valley.

The Cedar Bend sign has also been repaired.

mailto:help@hayswcid.org


HAPPY
HOLIDAYS

OFFICE HOURS

FEEL FREE TO DROP ALL CHECK AND
MONEY ORDER PAYMENTS IN THE

DROP BOX

THE OFFICE WILL BE CLOSED
12/25 

PLEASE CALL 512-686-1660

FOR EMERGENCIES 
DURING THIS TIME

IN OBSERVANCE OF CHRISTMAS 
Normal business hours resume  

December 26th,2023



Happy New Year

Feel free to drop all check and money order payments in the drop box

MONDAY, 01/01/24

THE OFFICE WILL
BE CLOSED

FOR EMERGENCIES 

DURING THIS T IME

NORMAL BUSINESS HOURS
WILL RESUME 01/02/24

PLEASE CALL 512-686-1660


